
FAQ REST API
This chapter contains a list of questions and answers, all supposed to be commonly asked in the context of the movingimage platform API.

How long does an access token last?

The access token has a lifetime of 5 minutes.

 

 

How long does the refresh token last?

The refresh token has a lifetime of an hour.

 

 

How is the video ID combined?

The video ID is a Base60 encoded UUID. The video ID is represented directly in the URL. All special 
characters are therefore in principle possible, that are allowed in URLs.

 

 

 

Which characters are supported in VideoManager Pro?

UTF-16 characters are supported.

 

 

Which fields are covered by a search term?

The request with a search term refers to the fields title, description, keywords and custom metadata 
fields if available.

 

 

What separator is used for a search with multiple search terms?

A request is executed comma-separated with multiple search terms.

 

The UUID is generated automatically by our system, and cannot be customized via the 
API.
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